SOUTH GEORGIA COLLEGE

Job Title:
Telecommunications and Audio Visual Support Specialist

Department:
Information and Instructional Technology Division
Purpose

This position is responsible for maintaining all aspects of cabling for the technical environment, including policy definition, monitoring, and incident response in a Cisco environment. This position will also serve in the capacity of an Audio Visual Specialist when not involved with cabling issues as dictated by the following essential and collateral duties.
Nature of Work

Essential Duties


· Develop, maintain, and communicate security policies and procedures.

· Monitor the network and systems infrastructure in order to detect system vulnerabilities, threats, and compromises.

· Support customers with cabling equipment installation and troubleshooting.
· Identifying, reporting, following up, and closing reported problems and issues.
Collateral Duties

· Organizes and maintains conference room presentation facilities. 

· Transports and sets up audiovisual equipment. 

· Maintains and upgrades audiovisual equipment; troubleshoots, repairs, or coordinates repair of audiovisual equipment.  Makes recommendations for equipment purchase, system design, and facility utilization. 

· Provides projectionist services for seminars, lectures and other events.  

· Provide user support to faculty/staff/students; and perform related tasks as required. Employee must be willing to work flexible hours

· Other duties as assigned by supervisor relating to position.
Required/Desired Education, Experience and Necessary Qualifications

· A Technical Diploma in Convergent Telecommunications Technology or Networking Technology (Cisco) required.
· Considerable knowledge of telecommunications, audio-visual, and cabling technologies installation, upgrading, and troubleshooting. 

Supervision

The Telecommunications and Audio Visual Support Specialist reports to the Associate Director of IT Services of the Information and Instructional Technology Division.
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