SOUTH GEORGIA COLLEGE

Job Title:
Local Area Network (LAN) Administrator
Department:
Information and Instructional Technology Division
Purpose

Under general direction, manages LAN performance and maintains LAN security. Installs, maintains and monitors the operation of the local area network. Evaluates vendor products in hardware, software and telecommunications equipment and recommends purchases consistent with short and long term objectives. Recommends and implements LAN policies and standards, ensuring adherence to security procedures. Maintains contact with outside organizations in the maintenance, service and/or purchase of the LAN. Trains users on LAN operations and procedures.
Nature of Work

Essential Duties


· Acquires, installs and maintains campus local area network.
· Reads technical manuals and brochures to determine equipment which meets campus requirements.
· Assists in presenting to management recommendations related to purchasing and installing hardware, software.
· Analyzes future needs for acquisition.
· Manages LAN security and network performance.

· Establishes and implements LAN policies, procedures and standards, ensuring conformance with information systems and objectives.

· Develops and writes procedures for installation, use and solving problems of communications hardware and software.

· Instructs users in the use of equipment.

Collateral Duties

· Assist with maintenance and administration of campus networking equipment.
· Handle defective equipment packaging and returns.
· Other duties as assigned by supervisor relating to position.
Required/Desired Education, Experience and Necessary Qualifications

· Technical Diploma, Associate’s Degree, or two years college course work or equivalent combination of training and experience.  Must be have problem solving and research skills and be able to understand technical documentation.  Must be highly knowledgeable of Windows based microcomputers and commonly utilized software products and of how to configure and repair these systems.  The individual selected will be required to obtain Network certification within the first 6 months.
Supervision

The Network Administrator reports to the Chief Information Officer of the Information and Instructional Technology Division.
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