SOUTH GEORGIA COLLEGE

Job Title:
 Instructional Technology Specialist
Department:
 Information and Instructional Technology Division
Purpose

This is professional and technical work involving the instruction and use of 

technology support equipment for the college.

Nature of Work

Essential PC Duties


· Interactive two-way video systems

· Recommend purchase of systems and ancillary equipment

· Train faculty and students on the use of the systems

· Coordinate installation and upgrades

· Schedule video conferences and classes

· Video various campus activities

· Create DVD and website access of these events

· Maintain the special needs software and hardware for the library

· Voyager, barcode readers, etc.

· Conduct workshops for faculty and staff on the use of campus wide software

· Office 2003 and Office 2007 products

· Word

· Excel

· Powerpoint

· Access

· Outlook

· Frontpage 2003

· WebCT Vista

· Maintain the campus web servers

· http://www.sga.edu

· http://www.sgc.edu

· http://faculty.sga.edu

· http://library.sga.edu
· Provide software and hardware support to faculty and staff

· Provide trouble shooting solutions to both computer and other hardware functions

· Assist with installation and maintenance of the various software and hardware modules associated the Blackboard card system.

· Assist the bookstore with the installation, maintenance, and training of the online bookstore modules

· Conduct training on specialized hardware and software for faculty and staff

Collateral Duties

· Teach five courses during the academic year.

· Utilize these classes to showcase the various technologies integrated in and out of the classroom to enhance student learning

Required/Desired Education, Experience and Necessary Qualifications

Bachelors degree required, Masters degree preferred in Computer Science or 

 
 related field; one-two years experience in Distance Learning/Video 
Conferencing and one-two years experience in the area of instruction; or any 

  
equivalent combination of training and experience. 

Supervision

The Instructional Technology Specialist reports to the Chief Information Officer.

“An Equal Opportunity/Affirmative Action Institution (M/F)”


