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Project Basics

U What is a Dependent Eligibility Verification
Project?

U Why is University System of Georgia conducting
this project?

U Who is Chapman Kelly, Inc.?

Q& Chapman Kelly



What is a Dependent Eligibility
Verification Project?

A mainstream practice for companies of all sizes whereby |
all dependents enrolled on health plans must be validated
as eligible for coverage based on plan guidelines through
appropriate documentation.



Why Is USG conducting this projec

U The purpose of this project is to ensure that benefit dollars |
are being spent only on eligible participants.

U A prudent fiduciary and fiscal plan management tool.



Who I1s Chapman Kelly, Inc.?

Chapman Kelly is an independent audit |
company that specializes in verifying health

plan eligibility and has audited hundreds of
thousands of dependents from some of the
largest employers in the United States.




Timeline

Amnesty Phase N no questions aske
employees to remove ineligible dependents without any
repercussion.

March 2971 April 21, 2010

Verification Phase documentation phase where specific
documentation will be required in order to validate covere
dependents as eligible to remain on the plan.

April 307 June 30, 2010




Process Amnesty
(March 29April 21)

The Amnesty Phase allows employees with ineligible dependents the
opportunity to remove them from cove

Amnesty letter mails on March 29, 2010, to all employees who have covered dependen
on one of the medical plans.

Review definitions of eligible dependents, and if ineligible dependents are covered, rem
them through one of 2 options identified in the instructions:

Online Amnesty Processing via websitew(wv.mydependentcheck.com/U9G
Complete the form on the letter and fax or mail to Chapman Kelly.

Coverage for any dependent dropped during Amnesty will end April 21, 2010.


http://www.mydependentcheck.com/USG

Amnesty Phase Online Processi

Log onto the website
(www.mydependentcheck.com/USG

~

Click on the nMy

.

Secure site requires 2 point "~ Dependent Elgibilty Employee Portal

. = Welcome to the Chapman Kelly Dependent Eligibility Employee Portal.
Val I d atl O n fO r e ntry Please login in below using your reference number printed on your letter from Chapman Kelly.
Reference Number| | ‘
Allows for removal of ineligible oo | B W W

dependents during the Amnesty
Phase quickly


http://www.mydependentcheck.com/USG

Amnesty Phase Online Processi

Process an Amnesty Phase remo
of ineligible dependents

‘ Dependent Eligibility Employee I;onal

Easy to understand instructions  [weeetone —somcrz

Reference Number 567383 7~ NG
Overall Employee Status  |\o amnesty Reponse )

Online FAQOSs avait abl] ea__ _s”

0us No Amnesty Response
Child 1991-04-12 No Amnesty Response
Child 1998-07-06 No Amnesty Resgonse

Popups confirm the _empl oyeeaos

Additional information is available at ittp rydependentcheck comid@ino. You may also contactthe Dependent Verification
Assistance Center at (812) 555-1234 from 8:00am to 8:00pm EST, Monday through Friday or via e-mail to

intent prior to processing it

tain it in a safe, secure and confidential manner.
rization or as permitted prohibited




Processg Verification
April 30-June 30

The Verification Phase requires those with
dependents to provide proof of el gl

A series of 3 Verification letters will be mailed to employees with enrolled
dependents between April 30, 2010 and June 30, 2010.

Letter#li A customi zed | etter that | ists the e
rules for eligibility and the required documentation to be submitted by the employee.

Letter #2- A second letter (for those who have not responded) will be sent as a
reminder of the upcoming deadline. This letter will have the same format as the first
letter and will be sent approximately half of the way through the verification period.

Letter #3- For all employees who do not respond, a third and final letter will be
sent which explains the consequences of aresponse and provides a final
opportunity to comply. This letter will be sent approximately two weeks prior to the
deadline for the verification period.



Process Verification

Documentation may include such items as copies of marriage
certificates, birth certificates and copies of other documents
that validate financial interdependence.

Employees who wish to compile the required documentation
In preparation for verification phase, may log onto the website
during the amnesty phase an
Requirementso tab.

Documentation may be uploaded directly to Chapman Kelly
via the websiteluring the Verification Phase only
(www.mydependentcheck.com/USG



http://www.mydependentcheck.com/USG

Verification Phase Document
Upload

U Log onto the website
(www.mydependentcheck.com/USG

i Click on the AMy Statuso tab

U Secure site requires 2 point
validation for entry

U Allows upload of document scans for
processing during the Verification

Phase
U Uploads allow for faster processing ©

of documents
U Online FAQG6s avail abl e

U Online links to document resources




