
First Time User Login 
1. Using a web browser, access http://mail.live.com  

a. Sign in using your email address:   username@tigers.sgc.edu 

b. Enter your password – default password is the first 2 letters of last name plus the last 4 digits of Tiger ID.  The first letter of 

the password must be capitalized. 

c. Click Sign in 

 

Figure: Initial Login 

 

IMPORTANT:  When using a public computer, uncheck this option to preserve the security of your e-mail account. 

 

http://mail.live.com/
mailto:username@tigers.sgc.edu


2. Enter your default password. 

3. Enter your new password twice. 

4. Country/region and Birth year are optional fields. 

5. Click I accept. 

Figure: Reset Password 

 

 

 

6. Make sure that you use a strong password – check the strength here. 

a. Strong passwords should be between 7-15 characters in length. 

b. Should not be a word that can be found in a dictionary. 

c. Should contain a combination of all these character types:  uppercase letters, lowercase letters, numbers, and symbols. 

 



 

Figure: Verify Identity 

 

7. Click sign in to Windows Live. 

8. Enter email address and new password, click Sign In. 

9. Select Language and Time Zone, click OK 

 

Figure: Outlook Web App 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



10. Click the drop down arrow to the right of the More menu to access SGC Links to Self-Service Banner and GeorgiaVIEW. 

 

Figure: SGC Links 

 

 

 

 

 

 

Figure: Options 

 

 



Figure: Options 

 

 

 

 

 

 


